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qr il.lRri 3IrffiE. {f,'A-fl fu{ TqE qrI{u-€' qqr{ y:ilq-flt 1 qriqqff FTqI

e.rqFeq'T rTt I -t{rfr{ .rqlRa 'nqi M( rrd n r tq qr'{ qkd f4gd !rcil{sl.

ergq wrT+ ffinT ( Fdffi rrt qq-o { fr-qtd gi cml+er ffi-.il iTt 1 qra6 a-}

FET{A {q=+.r .rfr qs otfqT 3Tlznqfi-q-dftT { wfr+-ilT rrt I

1s. {C6rG Aata} ?fr s-cvtq-<-+1 ;(q-dq {q',fu a.q-ff €rq Eqzr€QII f,qI EwqR 6rqfr
frfrasA F+rqfl * qrqrfr skq aqr T.nr-fr rri ET{€eTr ffi |

t c. a,_fr fudqrqT ft-+ qTqftl gilfr {:rqTE 6-fr ( giq (.iffiqr frt trfr AqqqT q'4

rr-ztrrq \,?i vqhr, qTft-rq n.+ ffi qrdq"rfr sTEzl"H rrft vs-6 qgt-67

ern-qr ffi argcr+ rrrrsi trt S{trqT( .rt I
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arqtqqr rT I YRrqfi t air+srft-o <rrfift-+T qr{T frn-srqT €-fi H+ arq'{H66-+i
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yq. tqrf, tRr+-q-+1 W oslqm'qvrn Freon rrt q-fl+1 {"Rdwid qffi rrTt
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{rqftrd rl;zilqrrr ( qElrfl{t ffifrfr ftrfq rrft R$Frm H'-

Krsi,

Hlfl<q,r :+re qfr aniT EG,
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ffi 1oco6rffi6' lR { lr rrt BTrfr{T {tqm r{+.rc6r qE-a aEr

fuTrtq vgqd€ frt qqfr1 q.<rGnrn ol*

fuTrIfrq rr.* { (ffi ql{6ilfiT frflrlErc qq6'I ar:n+-r<qrffi gfimr rrtl
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Eq-qR-e{+} qrcffir rrrg{l gt vc+rft ETfr qffisq-( ffiq l.I{ETfr qffi
GFin{ r wffifr g} |

fi-q ir6aT H{6RBqe1 6tq, ry&eq t 3{RlfrrqnT tM s{EqEfrT r me-ttqqT 6ErE=t

erf,G-*Tq qq--q-qqi-d Ei.t-ft aldBrm{ed wg ffirsi 1

fi* n-a+i Hr+-rcqld if-t nql v.gn-qFr6- mrzias-qd irtir *ftrle :ifi mEffiirhq
q="rcrq, fuTr-{r, qffi fr"fq ggqi Fgq-sf-d qFz"rRq( qRq( qr H$rqle froia

rRTsi mrd rrcorq q< nt 1 eq{A g{ fr-fiTq qr 
"-rflB+.rtqrg fr-fo EgqT eqzrcer

.Re) e 65 fr-+.m er qErlffiqrd + FFfq gi;u-aw
Hpffi"f, €fli( 6Td r1Ei qr-ffifr-€frE-Eq 1 ffii iR+r uq-q-em} {ln: vrer+

ni I l-{rd qg$eT gffi qrffi=+-€ft( M qlITE{K (.qhrT rrt 6]d e-'? rrt I

vffi-6 €ftffir t-sr nrMGq Ed rqqqr €ft{ Er-i-{+1 arqrendrclfr:r n-(6rm

%Hft a.R-drffi qfu'qT gF .ri r s) Eq-f,eqTs} gf vfivmar r{qiTr frF'} Rat-drft

H-rfud q-qTffi g+ E']tzrcPIT frrolst r

te.
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1o

ar-=q{ ftdrT Et rilr} q} g;ilq} EH ql+t ru=E:tql +en frIiT \r{q. Ffl}'"nm} ru
Fqrfe] r=E q-gt Effi{?Tr ffi t

srffia- ft"*A ffi.,l1 qrg 6eTr tqT frEtuT er qfts 6T{ rr{ q.Tr+ frffir -,m qqis

3TEry{ { Tffi rrt fr:qfuT qr EI<E tTq-*l {rsmr < qrrffi irc?TcT sfrtT Et Eq?rcefl

SfrBn nt I

yftwtffiFttT rri ,Tt qst 3ilq)-q-rT g-#-r gfir qrft wt qft{r s-c6'qi-(6. qr-ffif,
eT ft&=r q{qr nt ** qru nTa.d e={ rrt I

ft1r yfrTqqt Er Br-aqqmrr e1q {rffi-6. sft( Q-{ qr 1-tlrqr{mfrflB{ qTft q-{qqi

tqT Rt+ sft( {tr wffi6-'iH Saqq}rr rrt erd q'a rt t

qt-{q=r {,yqTilfl{r yfrll:ffi Sfrd rrt rrfr Vendor Lock g{ qftt Ezr+fl-'/rn ftrm-G t

?flq-wq=?ft bdET-6] sqqqtu vr$s q\r6] *Rq-.zqrd * qd t-*r mrqi-'ermqT qii rTtr

qM ?dlqtqzr yBqrvrq-a iTdET flfr rqR( {et-q.ql qqT-S flqFqq-{qr cqr'3t r

ffiffi-6 cft( tq, ftqqqT q\r+i zq-qgqraqto rg-a; frq asm, qzm/gf, ftqfurs-f,dr

tffi sr+-sr+1 edrr gi qE nTfrBfr Fq-fl qP-m s?-ft+T ffiq 6I'iEF s'r'itfiT

qfrffid nir'[si1
qaqqffi Mrrffitr{sRqE{mloqre $ afrffi6Efr3Ii@
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"{r"-tEflA 
frt gqs* qRaqT {Eruff furf,r$ * m}aR
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rqfte qeiifl rrt r wTlzrrq?F11. flrT-d{rd frffi RErrcFr fur?flt
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J, \'1q ' Jv
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qt?rqr qt"<rd<6i EqzReIr ffi I

lt. s-qi, q{rq}-f, nqr ftqig q=znqrr { iqrfl AEn vrfffi Agd Ek( wglnT (ppn) qr

gqt-4i oilffim. qf,-dm t-a-{ rvu qFKU-s E-{r$ eqlEsrft ( qKflff Fr+il

6 g 1q1ft-a !-..Trkir sqi ft"qid' rr{ neTr d-< qm qk{ frgr v-qrur erE=r qrq* futur

{ T-dtaft rrft rsq-d ( ffid <,i eTf,rqrrT Rrd{r ,Tt I vr{d H+ ffi Rq=q-q rrft

zrg a-rdqr 3ilzrruzr-EEmrT < q6fi+-irT rTi I

t v. qrffi-+. fr-firq-A i-qT €iC{ rrd taT ffi+ support service/manage service e?rafrfir-d

q-dH mfr ER( rRel B{zrtenqr vm fr-orqor adqrM support fra gqmcu

.r<rsi 6CEItd+ an.q .rG 3il"ft+- frq { eruil Ek rrfr frE-d arqFiq+rrd rqm}

Support service/manage service +.] e-rd ffi en+A fri "q-qcqT I q*rl-ft,
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ruqtr.61 rffiqaT, Sqg1 q{ V*Fq-d eftl*d .rt f {+ VC6Tfr qqeffi Security
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npTr rq-{-m}

\t{H"r6} aqzr€w ffi I

11. iqrfl Rt+Trd rroq rRFr {tqq tfi ilt'.t, WTqI€r v+rg'{fl {fftTFT eirq}rrermrot

qKr.rK qst EqM qnn frErdgqt 3r?rceil w..q rr{ iq{fr frcr'<nr rRs} wm fufr
fr(iwT rr{ qqrsi eqq-qqr .rt { qM FTqr,yf,md qri flft alqiaqqT c{s"h1 3lfraq

E-€dl<f(ut li"t EzIqt?.{-T tFI I
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